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I. Organisation and objectives

The International Workshop “From Web to Field” was organized by PAN Germany in
cooperation with CABI Africa. The workshop programme was developed by PAN Ger-
many. Collaborating partners of PAN Germany were CAB International, FAO, GTZ,
IFOAM and Misereor.

IPMEurope, GTZ and Misereor provided financial support. The Workshop took place at
the conference facilities of the World Agroforestry Centre, Nairobi/Kenya. The CABI
Africa Regional Centre, based in Nairobi, was the local counterpart and organized the
local logistics.

The purpose of the workshop was to increase the use of web-based information on
non-chemical crop protection, particularly PAN Germany’s Online Information Service
for Non-chemical Pest Management in the Tropics “OISAT” through agricultural training
and extension services as a strategy to increase the application of non-chemical crop
protection practices by the farmers and as a means of reducing the use of chemical
pesticides.

In line with this purpose, the workshop sets out to achieve the following outcomes:
Strategies are elaborated on how information on non-chemical pest management
methods could be transported more effectively from the internet to farmers through
local advisors or IPM/FFS facilitators - using the example of the internet information
service on non-chemical pest management OISAT of PAN Germany, which will be
online by July 2004.

Through partnerships, identified during the workshop, collaborations or pilot projects for
the integration of OISAT in training and extension networks will be developed, which
can serve as a model for other IPM, IPM-related, FFS and organic agriculture acti-
vates.

It can provide an orientation to other internet-based information management activities

Il Participants

The workshop was attended by participants from English-speaking countries in Africa
and Asia, particularly representing national, regional and international organisations
active in training and extension, which are the target groups of the future dissemination
phase of OISAT. A complete list of participants is given in Annex 1. For the selection of
participants three criteria have been applied: a) competency in training and extension,
b) potential for significant outreach and c) potential for future collaboration.

| [ Workshop strategy

The concept of the workshop was organised such that two keynote speeches opened
the topic in the larger context of learning and information management processes at
the theoretical and conceptual level. These theoretical explanations were intended to
expand the imagination of participants concerning the information flow from the web to
the field and the learning aspects that go along — both at individual and institutional
level. The first presentation with the title “Information Management and Learning” was
given by Dr. Magdallen Juma, the Senior Manager of the Academic Programmes of the
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African Virtual University in Nairobi. Janny Vos from CABI Bioscience presented the
second keynote speech on “Agricultural Knowledge Transfer — Integrating learning and
information processing into training and extension”. Her presentations particularly ad-
dressed the role of training and extension but also research in enabling farmers to ex-
pand their options. It also highlighted the fact that farmers must be the orientation point
for research, dissemination and knowledge generation.

Following the keynote presentations, eight presentations on existing field experiences
and concrete approaches were presented. These presentations were intended for the
participants to gain more ideas on how information management in training and exten-
sion takes place at the strategic and operative level. The first session covered informa-
tion systems without internet use and the second session included internet-based in-
formation systems in training and extension.

As a next step, PAN Germany presented their Online Information Service on Non-
Chemical Pest Management (OISAT) and described the general concept, the specific
structure and information management strategy and the planned dissemination strat-
egy, which was followed by a lively discussion. It was in this session that the partici-
pants really started to learn what OISAT is, and that this workshop was also intended
to discuss the appearance and concept of OISAT for the first time in a larger auditorium
outside of PAN Germany, with the intention to take up their relevant comments before
OISAT’s online debut.

Two working groups, subdivided according to continents (Asia and Africa), followed this
presentation. In these working groups, participants elaborated possible areas of coop-
eration, information sharing and networking. In these working groups, the foundations
were laid for concretising the planned future collaboration to be put together in the final
session.

To learn on-site about the potential of an online information service such as OISAT, a
field visit was organised on the third day, which had been prepared by the participants
the day before. Participants visited in two main groups two typical future users of
OISAT, namely KIOF (Kenya Institute of Organic Farming) and SACDEP (Sustainable
Agriculture Community Development Extension Program). Each main group split up
into three subgroups with one subgroup discussing with farmers, one with extension
workers and one with the management on the potential of OISAT for their training and
extension work. To facilitate the discussion, OISAT was presented to each group with a
laptop presentation. The findings of each discussion were presented to all representa-
tives of each organisation and all participants, and jointly discussed.

In the final two sessions on Day 4, the recommendations for OISAT from the perspec-
tive of the participants were discussed and summarized. Parts of this discussion held
recommendations from participants for requirements on behalf of OISAT to enable fu-
ture collaboration. In the last session, which was on future cooperation, the areas of
cooperation, which had been elaborated in the previous working groups, were consoli-
dated and packaged.
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Before the closing ceremony an evaluation was conducted in which each of the partici-
pants was asked to give two statements on the workshop and one statement making
recommendations for the future OISAT process.
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V. Workshop presentations and discussions: Summary of the main issues

Magdallen Juma

stressed the importance of continued learning for development purposes. She showed
that the framework conditions and adequate infrastructures determine the successful
introduction and adoption of ICT (Information and Communication Technology) in
knowledge management and learning. Consideration of the use of a diversity of media
was recommended because local infrastructures differ in different countries. ICT can
be a useful media for overcoming the isolation of rural areas, opening the world, bring-
ing in stimulation and thus making them a tool for empowerment.

Janny Vos

in her keynote speech, gave a comprehensive and profound presentation on the com-
plex fabrique of farmer knowledge system development, including the relationship be-
tween information management and learning processes.

To become successful producers, farmers need access to advisory expertise that helps
them make better and more open choices about their own livelihoods. Globalisation
poses a threat to smallholders unless they get more effective support in accessing new
technologies and markets, and in meeting new standards of quality and reliability. The
extension role needs to move towards a mode ranging from advice and training on
specific technologies, to facilitation concerning technologies (e.g. improved access),
especially in relation to a wider service context (including credit, input supply, process-
ing, marketing). The research role needs to be linked and moved towards a mode of
seeking to solve farmers’ problems and addressing their needs. Stakeholder analyses
will be needed to assess and identify the prime actors influencing the farmers’ knowl-
edge systems. The farmers need to be put at the heart of the knowledge system and
be involved in knowledge generation and dissemination. Last but not least, the focus of
farmer knowledge improvement will be indirectly aimed at achieving food security, but
needs first and foremost to result in improved smallholder producers’ livelihoods.

Gerd Walter-Echolts

in his presentation ,,Online Farmer Field Schools” he reflected on how the training ap-
proach of Farmer Field School could be combined with online information services
such as OISAT. According to his analysis, global trends affecting agricultural extension
are subject to increased speed and complexity, which requires training in change proc-
esses, flexible management and critical thinking as well as quicker adaptation proc-
esses.

As access to modern communication technologies is becoming more and more wide-
spread, their potential uses in extension work as well as their limitations should be ex-
plored. The transfer of technologies, technical recommendations, product information, mar-
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ket prices, rules and regulations may be disseminated entirely by modern communication
technologies and may make this aspect of agricultural extension superfluous. Extension
services and FFS should utilize available information technologies to the greatest possible
extent for all aspects of information dissemination. However, attitudes and skills cannot be
“downloaded” and will continue to require the services of a facilitator or trainer. While cer-
tain aspects of information technologies can be incorporated into farmer field schools or
could enhance the role of the facilitator, these technologies cannot replace participatory
learning and technology adaptation among farmers.

Mathias Braun

introduced the work of IPMEurope, particularly in relation to their work in developing
countries. The definition of Integrated Pest Management (IPM), which IPMEurope is
using, is based on the FAO definition, which has general plant health as its basis. An
important field of IPMEurope is information work on IPM covering a broad range of sub-
jects, it promotes collaboration between members and partner country institutions and
improves access to training material from different organisations.

Stephanie Williamson

presented the findings of the PAN UK study on pesticide use in Africa and related it to
needs of decision-makers and the potential of OISAT. As a widespread phenomenon it
could be observed that many farmers are deeply disillusioned with their dependence on
pesticides and at the same time, they don’t see alternatives. Farmers were confused
about consumer rejection of pesticide residues and how to grow organically and they
expressed a lack of confidence in extension and informal traders. Farmers, however,
were also observed to be anxious for advice and training in alternatives, they are eager
to learn how to tap into networks of distributors of alternative products. Towards this
end, the question was raised whether small independent supply businesses could use
OISAT and provide information as service for farmers or farmer-based organisations
and private extension services.

Saminathan Vaheesan

in promoting organic and alternative farming practices, simplified information flow and
attractive presentation are important for effective absorption by farmers. In order to
make information flow in a simple and user-friendly manner, it has to be structured,
taking into account the need/s of target groups (small and medium scale farmers). In
many of the tropical situations, we should not forget that the majority of farmers are or
have been influenced by the chemical farming practices. This is crucial when it comes
to information requests from farmers in transition from totally chemical farming prac-
tices to low external input or/and organic and ecological farming practices. Information
passing through effective communication channels tends to reach a higher number of
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people in a target population. Effective communication consists of creating understand-
ing, imparting knowledge and helping people gain a clear view on problems addressed
and possible solutions.

Jane Asaba

gave a background on how CABI's Crop Protection Compendium was developed and
its uses, - increased yields through efficient and effective crop protection. It includes
information in the form of data sheets on pests and beneficial insects, including pic-
tures. The compendium provides important information on diagnosis and other produc-
tion aspects. The international consortium made up of experts from public and private
sectors, CGIAR centres, Universities and World Bank put the compendium together,
which is updated annually and commercially available as CD-Rom and on the website.
One problem is that since most farmer’s cannot read and write, facilitators are needed
to help the farmers to access, use and understand the information it contains. Jane
demonstrated the use of the compendium. It is available in English and has also been
translated into one local language in Uganda.

In her second presentation on the Telecentres in Uganda she informed that this project
is a collaborative effort between the National Agricultural Research Organization
(NARO) and CAB International (CABI) with funding from the International Development
Research Center (IDRC). It intends to meet the agricultural information requirements of
rural communities and disseminates accurate and critical information through appropri-
ate and preferred ICT media, which includes e-mail, radio, print media, television,
video, web sites and CD-ROMs. Information on weather reports, pests and diseases
and their control, market information, farming practices, new technologies, and access
to sources of credit, and training is provided. As a system of information resource cen-
tres, the project used the infrastructure of existing telecentres at Nabweru, Buwama
and Nakaseke. The financial sustainability has still to be identified. Farmers will only
pay, if the value of the product is evident. If they experience direct benefits, they will be
able to pay a certain amount of money for this tool. Other resources, however, will be
needed in addition, to make the telecentres effective.

Yunlong Xia

Explained that the Africa IPM Forum is a web-based discussion forum. It was created
to operate an electronic IPM information network to enhance the capacity of PESTNET
for the generation and dissemination of IPM information to African users. The Africa
IPM Forum supports unlimited users, unlimited discussion forums/topics and unlimited
messages/posts. Powered by Active Server Pages (ASP) and written in server side
Java, IPMAfrica features many useful functions, like rich HTML message (supporting
pictures, sound, video and links); threaded or linear messages; file attachment; auto-
matic-Cookie login; email integration; full search; and private messages.

PESTNET’s main goal is the improvement of food security in developing countries in
the tropics and sub-tropics, especially in Africa, by improving the control of insect pests
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in crops and vectors of human and animal disease through the development of IPM
techniques by a network of concerned member countries. A major achievement is the
PMDISS (Pest Management Documentation and Information System and Service). In
addition, several successful IPM projects in member countries were implemented and
many scientists/IPM practitioners received training in information exchange.

Noah Lusaka

from ALIN/OKN introduced the digital satellite-based broadcasting system “World-
space”, through which internet information can be accessed, downloaded and re-
searched without satellite connection. ALIN and its partners generate information for
dissemination through Worldspace. With this system, isolated communities can be
reached with a variety of information and entertainment.

In 2003, the pilot project “Open Knowledge Network” was initiated with the intention of
providing a platform for people in developing countries to share local knowledge and
development information in their own languages by providing appropriate software that
facilitates file-sharing services. ALIN is one of the two information hubs in Nairobi with
eight access points located in rural areas. The OKN, along with Worldspace, provides a
forward-looking approach to information dissemination, which will be useful for the dis-
semination of PAN Germany’s OISAT system.

PAN Germany’s OISAT: Gabriele Stoll, Jewel Bissdorf, Carina Weber

Gabriele Stoll presented the overall concept and structure of OISAT followed by Jewel
Bissdorf who introduced the details of the information management and Carina Weber
outlining the planned dissemination strategy. In the subsequent lively discussion, par-
ticipants raised important issues such as PAN Germany’s criteria for information selec-
tion, the handling of toxicity issues including toxicity of pest-controlling plants, the defi-
nition of “non-chemical”, particularly in relation to the intended inclusion of biopesticides
into the recommendations, sources and ownership of information. Furthermore, a
range of recommendations were made regarding the scope of services offered, particu-
larly the feedback system/question and answer service, quality control of information
included, glossary, additional contents such as storage pests, case studies. Some ad-
ditionally proposed contents are also considered as important, but information is very
difficult to obtain, as it hardly exists. One such category of information is the economics
of alternative pest management practices. Other categories proposed, such as advo-
cacy, are not part of the core information to be put into OISAT. Collaboration between
OISAT and other selected information providers has been recommended to enlarge the
overall contents, while at the same time, maintaining the character of OISAT.

In the discussion it became obvious, that PAN Germany needs to explain in a sharper
and more transparent way how the information is selected. For some participants, this
is important as a basis for their decision concerning future collaboration with OISAT.
Therefore, PAN Germany is now tasked with developing policy guidelines in consulta-
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tion with the participants on politically critical aspects and on its OISAT governance and
code of practice.

V. Working groups: Summary of the output

The task of the two regional working groups (Africa and Asia) was to identify concrete
areas for cooperation, enhancing factors and obstacles from the point of view of each
participant and his/her organisation.

Africa
Areas of cooperation
The members of the African working group identified three key areas of cooperation:
a) Capacity building
(SEA, PELUM, CABI, SACDEP, IFOAM Asia, Makerere University)
b) Information provision TO OISAT
(SEA, ALIN, PELUM, Makerere University, PAN Africa, PAN UK)
c) Dissemination of information FROM OISAT
(SEA, SACDEP, IFOAM Africa, PAN Africa, PAN UK)

The information exchange levels were specified and can be pursued by PAN Germany
in the follow up to the workshop. In addition, other potential co-operators have been
identified who are working on topics relevant for OISAT, but not participating in the
workshop.

Enhancing factors

Information and experience on non-chemical pest management is existing and at the
same time there is a need for it. The organisations, active in this field, are well estab-
lished and experienced networks with a diversity of skills, established entry points to
the field and goodwill for cooperation.

Obstacles

could be found in the fact that similar programmes exist, possibly leading to funding
competition. Other obstacles may be: inadequate ICT infrastructure, national and insti-
tutional policies, language barriers and quality requirements of the information pro-
vided.

Ad(ditional potential co-operators

Bungoma NGO consortium, MHAC Kenya, Moi University, ILEIA, CTA, KARI, COSO-
FAP, FORMAT Kenya
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Asia
Areas of cooperation
The members of the Asian working group identified four key areas of cooperation:
a) Information sharing
(GTZ, Helvetas/IFOAM Asia, CEDAC, FAO Cotton IPM, SIBAT)
b) Information application in training and extension
(GTZ, AME, FAO Cotton IPM, SIBAT)
c¢) Network building
GTZ, AME, CEDAC, SIBAT)
d) Participatory research
(GTZ, Helvetas/IFOAM Asia, DA-BAR, FAO Cotton IPM)

Enhancing factors

The existing networks are considered a major enhancing factor. These networks in-
clude international agencies, national partner organisations, and large NGO networks.
Some participants work with different networks. This indicates that the potential access
to internet users through the workshop participants is significant. The availability of IT
expertise is another strength on which to build when disseminating OISAT.

Obstacles

As major obstacles, the securing of adequate funding, inadequate competency of some
staff in the field of ICT and the limited access to internet by farmers have been identi-
fied

Missing requirements

Technical fields such as soil disease management and a communication strategy for
networks.

Based on these results, the groups reflected the possibility of concrete future collabora-
tion with PAN Germany.

VL Field visit: Summary

The purpose of the field visit was to gain information on relevant aspects for the inte-
gration of the information provided by OISAT into the training and extension work of the
visited training and extension organisations KIOF and SACDEP. It was assumed that
the key players in the use of web-based information within these organisations are
management, trainers/extension workers and farmers. For web-based information
management within training and extension organisations to function, the three levels
have to be synchronized. Participants researched the attitudes and ideas of each sub-
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group and to integrate the individual sets of information into one package. The gained
information will be used to further develop the dissemination concept for PAN Ger-
many’s Online Information Service OISAT.

Generally, OISAT was considered as a very appropriate and timely information tool.
Trainers/ extension workers felt it could be an extremely valuable tool for them, be-
cause it is easy to research, fast, up-to-date and its use can lead to a considerable
reduction in the time required for information search. It was also mentioned, that OISAT
could fill an important gap which is left behind by the decline in extension service.

Key findings from the field visit at the three levels:

a) Management

Training and extension organisations need a policy and strategy on information man-
agement, particularly on internet-based information management. It is their task to pro-
vide the necessary infrastructure, to elaborate the suitable approach depending on the
local situation, to ensure an adequate development or skills through training, to secure
the funding for this approach, and to install appropriate mechanisms for monitoring and
evaluation for such information management strategies. The job description of exten-
sion workers will have to be adapted to specific situations to ensure that they can do
their job effectively

b) Trainers/extension workers

The sources of technical information are typically local libraries (which are often not
very up-to-date), journals, individual farmers and workshops. Access to research re-
sults is lacking. Extension workers often work long hours in the field so that very little
time is left for quality information research. In addition, the availability of computers was
considered as insufficient and the costs for the internet as high. Extension workers
suggested that online information could be combined with other media with which
farmers are familiar, such as TV, video, and radio. Radio was particularly considered
as a suitable media for information transfer because more people have access to radio,
e.g. in Kenya, compared to TV. They considered it possible that selected farmers con-
duct information search. However, they still see a need for a follow up on the testing of
information in the field. llliterate farmers can make use of internet-based information
because farmers still practice oral communication vividly which could be systemised for
the sharing of web-based information with illiterate farmers.

c) Farmers

Particularly Farmers considered OISAT as useful, because it gives them the opportu-
nity to seek information individually, which triggers in them a sense of independence.
Where there are no project-owned computers, internet cafés have been mentioned as
an alternative. In Kenya, numerous farmers have a command of English and are also
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learning how to use a PC, which permits them to access english information sources.
Farmers have recommended developing a course for them on the use of computers in
general, covering information search, information processing (into printed media) and
systematisation of downloaded information. They have recommended that trained
farmers could search information on behalf of their fellow farmers on a cost sharing
basis.

VII. Integration of results into the PAN Germany online information manage-
ment and dissemination process

In this session, the recommendations for OISAT as the key tool for the dissemination
process and collaboration with participants were presented in a summarized form, dis-
cussed and finalized. The following key points were:

a) Concept and presentation of OISAT

To elaborate the framework of OISAT principles, definitions, criteria, information selec-
tion policy, quality management and IPR should be included in a transparent way. To
make the use of OISAT easy, a manual should be produced and made available on the
website and as printed version. In addition, the links to a variety of other media should
be shown.

b) Expansion of the contents of OISAT

Various additional contents were proposed such as diseases, post-harvest, weeds,
livestock, weather- and pest forecast, marketing and case stories. PAN Germany
should prioritise additional contents regarding the overall framework of OISAT. The
sourcing of additional information materials should be planned and organised appropri-
ately.

c) Dissemination process (“From Web to Field”)

A holistic approach for the integration of OISAT into training and extension networks
should be pursued considering the key levels of such networks, which are: manage-
ment, training/extension workers and farmers. In the beginning it is recommended to
work with organised farmer groups. Part of the dissemination process is to ensure the
availability of appropriate hardware and software and in addition, to provide the users
with the needed know-how. Communication with users on demand and the encour-
agement of on-farm verification trials with recommended practices from OISAT should
be systematized. Dissemination channels amongst educational institutions should also
be considered.

d) Sustainability of OISAT

Participants strongly stressed that partnerships and local and regional networks, includ-
ing governments, are fundamental to the sustainability of OISAT. This goes along with
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the necessary capacities of local cooperants and users. Continuous monitoring and
impact assessment will guide the adoption of OISAT. Innovative funding mechanisms
will also have to be developed.

VIIl. Future collaboration

In the final session on the last day, concrete steps for collaboration between PAN
Germany and the participants were defined in the following areas:

a) Public relation

This covers media advertisement, newsletter announcements, announcements on the
website, announcements at relevant events, a brochure on OISAT, and advocacy. A
detailed list is available naming contributors to specific public relation activities.

b) Information contribution and exchange

This level of collaboration covers specific activities such as the documentation of locally
available information and experience and of validated information. It also covers the
issue of quality management of information presented through, for example, the estab-
lishment of a small team for quality management in addition to the current approach.
Collaboration on information dissemination (through OISAT) was specified within the
working groups.

c¢) Continental cooperation in Africa and in Asia

The development of pilot projects in Africa and in Asia in conjunction with a regional
workshop to study the integration of OISAT into training and extension services has
been identified as another concrete follow up cooperation. In Africa, the pilot project is
envisaged to be implemented between PAN Germany and a collaborating network
covering the East African participants of the workshop, including ALIN, IFOAM Africa,
Makerere University, PELUM, SACDEP, among others. In Asia, the possible co-
organiser is AME/Helvetas/IFOAM Asia, in cooperation with CABI Malaysia, FAO'’s
FFS network, PAN-AP.

d) Networking among participants and other stakeholders

At this cooperation level, the workshop participants will be included into the formulation
of certain important characteristics of OISAT with the aim of ensuring that PAN Ger-
many’s OISAT is compatible with the working philosophy and ethics of the intended
users. PAN Germany wishes to include the users of OISAT into such processes in an
appropriate way. Specific areas are the consultation on the OISAT criteria regarding
information selection, alongside quality management, definitions, toxicity, IPR, govern-
ance of the homepage etc. Workshop participants will also be asked to recommend
useful website links to be included in OISAT.
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ifoamafrica@utlonline.co.ug
Tel. +256 41 256590/78 356267
Fax. 256 41 256594

Africa Coordinator

Jocasa House, Flat 4
Plot 14, Nakasero Road
P.O.Box 8784
Kampala, Uganda

Kyamanywa,
Samuel

Makerere University

kyamanywa@infocom.co.uq;

skyamanywa@agric.mak.ac.ug

Tel. +256 41 533580 / 533620
+256 77 220000
Fax +256 41 531641

Associate Professor

Dept of Crop Science

Faculty of Agriculture

Makerere University

P.0.Box 7062 Kampala, Uganda

Lusaka, Noah

ALIN East Africa

Arid Lands Information
Network

noah@alin.or.ke

Info@alin.or.ke

Tel. +254 20 2715293,
+254 20 2719313,
+254 20 2719413,
+254 20 2713540

Fax +254 20 2710083

Project Officer

AAYMCA Bldg along state hse crescent, off state
hse avenue

P.O. Box 10098
00100 Nairobi, Kenya

Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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Name Organisation Email Address / Phone / Fax Contact Address

PELUM makanya@pelum.net; Country Desk Coordinator
Makanya, Zach- pelumkenya@pelum.net Upper hill road, next to central memorial hospital

Participatory Ecological ’
ary Land-Use Management Tel. +254 67 31686 P.O. Box 1134

g Fax +254 67 30055 Thika, Kenya

CEDAC Cambodian Center | cedactra@camnet.com.kh Programme Officer
r::;rady’ for Study and Development (Tel.+855 23 880 916 #39 street 528

in Agriculture Fax. + 5 14 Sangkat Bearykak1, Khan Toul Kork

ax. +855 23885140 P.B. 1118, Phnom Penh, Cambodia

Mekonnen, yalemtsehay@yahoo.com; Associate Professor
Yalemtsehay | Addis Abgba University segpan@telecom.net.et P O. Box 8265

Safe Environment Group  Tel. +251 924 1292/1 537533 _ o

Fax:+251 1 755296/669466 Addis Ababa, Ethiopia
SACDEP Outreach & Networking Coordinator
. sacdepkenya@iconnect.co.ke .
Polly Muthoni | Systainable Agriculture el 4254 67 30541 Upperhill Road
. +
Wachira gommunity Development F:X +254 67 30055 P.O. Box 1134, 00100
rogramme Thika, Kenya

danielar@rediffmail.com

Programme Officer-Farming Systems & IPM

amebang@giasbg01.vsnl.net.in No. 1583, 17th Main

Daniel Anand

Raj Andrew AME-Foundation Tel. +91 80 2658 2835, J.P. Nagar, 2" Phase
+91 80 2659 6780
Fax +91 80 2658 3571 560 078 Bangalore, India

PAN Germany
Stoll, Gabriele Pesticide Action Network
Germany

gabriele.stoll@pan-germany.org Buehlengasse 2
Tel. +49 7808 911 169 77749 Hohberg, Germany
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Name Organisation Email Address / Phone / Fax Contact Address
abouthiam@pan-africa.sn Regional Coordinator
Thiam. Ab PAN Africa panafrica@pan-africa.sn P.B. 15938
iam, Abou ici '
Pesticide Action Network | 1| 1221 825 4914 Dakar-Fann
Africa
Fax +221 825 1443 Rue 1xJ Dervile, Dakar, Senegal
- sacred@africaonline.co.ke Scientist/Grain Quality Specialist
Tungani, SACRED AFRICA

Johnstone Ode-
ra

Tel: 254 55 30788/9
Fax 254 55 30329

P.O. Box 2248

Bungoma, Kenya

Vaheesan, Sa-

HELVETAS SRI LANKA

hslvaheesan@eureka.lk
Tel. +94 11 2827324

Programme Officer, HELVETAS SRI LANKA
Co-ordinator, IFOAM ASIA

minathan No. 21, Raymond Road
Fax +94 11 2827325 .
Nugegoda 0170, Sri Lanka
CABI Bioscience .vos@cabi.org Farmer Participatory IPM Specialist
Vos, Janny Commonwealth Agriculture | Tel. 044 1491 829 000 Bakeham Lane

Bureau International

Fax +44 1491 829 100

Egham, Surrey
TW20 9TY, UK

Walter-Echols,
Gerd

FAO-UN

Food and Agriculture Or-
ganisation of the United
Nations

Gerd.WalterEchols@fao.org
Tel. +66 2 697 4101
Fax +66 2 697 4402

Environmental Impact Specialist

FAO-RAP

FAO-EU IPM Programme for cotton in Asia
39 Phra Atit

Bangkok 10200, Thailand

Weber, Carina

PAN Germany

Pesticide Action Network
Germany

carina.weber@pan-germany.org

Tel. +49 40 399 191 023
Fax +49 40 390 7520

Nernstweg 32
22765 Hamburg

Germany

Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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Name Organisation Email Address / Phone / Fax Contact Address
N PAN UK stephaniewilliamson@pan-uk.org | 'Nternational Project Officer
\é\ilel)léahrzrsﬂc;n, LPjisticide Action Network :;e'- +44 20 7274 8895 Eg ré)]lcifr:: I;)s:;re
ax +44 20 7274 9084 London SW2 1BZ, UK
ICIPE yxia@icipe.org Head, IT & Bioinformatics Dept
Yunlong, Xia International Center for Tel. 254 20 861680 B}Jg.ul\éigl:,;é?%rani

Insect Physiology and
Ecology

Mobile: 254 722 204298
Fax 254 20 860110/803360

00100 GPO
Nairobi, Kenya

Hans R. Herren

ICIPE

International Center for
Insect Physiology and
Ecology

hherren@icipe.org

Tel. 254 020 861686
Fax. 254 020 861690

Director General
P.O. Box 30772
Nairobi
Kenya
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Annex 2: Programme

PAN

Germany

FROM WEB TO FIELD

International Workshop

Organised by

PAN Germany

in cooperation with CABI-ARC

16 — 19 March 2004 in Nairobi, Kenya

Collaborating Partners
CABI

FAO
IFOAM Asia
PAN-UK

Pestizid Aktions-Netzwerk e.V. (PAN Germany)

Financial Supporters
IPMEurope

GTZ

Misereor
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15.03.04 Arrival of participants
19.30 Getting to know one another / socio-metric Moderation:
lines Matthias Braun
Day 1 08.00 — |Registration
16.03.04 |09-00
09.00 — |Welcome addresses Moderation:
09.30 Gabriele Stoll
ICIPE Hans Herren
PAN Germany Carina Weber
CABI ARC Roger Day
09.30 — |Introduction, goal and workshop process Gabriele Stoll
09.40
09.40 — |Information management and learning Magdallen Juma
10.40
10.40 — | Coffee break
11.00
11.00 — |Learning and information processing as inte- |Janny Vos
12.00 grated processes in agricultural training and
extension/outreach
12.00 — |Lunchbreak
13.45
13.45 — | Integrating external information into training Moderation:
15.30 and extension in pest management and rural Mathias Braun
development
- FAO
- IPMEurope+IPMForum Gerd Walter-
Echols
- PAN UK
M Braun, J Vos
- IFOAM Asia
Stephanie Wil-
liamson
Saminathan Va-
heesan
15.30 — | Coffee break
16.00
20 Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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16.00 — | Experiences with internet-based/electronic Moderation:
18.00 information systems in pest management at Janny Vos
the institutional and implementation level
- CABI, CPC
Jane Frances
- ICIPE Asaba
- ALIN/OKN Yunlong Xia
- CABI, Telecenters Noah Lusaka
Jane Frances
Asaba
18.30 Dinner
20.00 Marketplace:
Participants present their work and organisa-
tion by displaying their products, books etc.
Day 2 08.00 — |PAN Germany’s Online Information Service Moderation:
17.03.04 10.00 on non-chemical Pest Management OISAT Mathias Braun
1. Overall concept of OISAT
2. Structure and information manage- Gabriele Stoll
ment Jewel Bissdorf
3. Dissemination strategy Carina Weber
and subsequent open discussion
10.00 - Coffee break
10.20
10.20 — | Preparation of the Working Groups Moderation:
10.30 a) Explanation on the overall process re- | Gabriele Stoll
garding three issues prepared by each
participant in relation to the discussion
in the working groups
b) Explanation of the expectations / out-
puts of the three issues prepared by
each participant
c) Explanation of the working procedure
in the Working Groups
10.30 — | Working Groups on the three issues which
1230 the participants have prepared for the Work-
shop
12.30 — | Lunchbreak
14.00

Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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14.00 -|Presentation of the findings of the work- |Moderation:
15.30 ing groups and discussion in the plenum |Stephanie William-
son
15.30 —|Coffee break
16.00
16.00 — | Preparation for field exploration Moderation:
18.00 a) Formation of groups Gabriele Stoll
b) Discussion and fine-tuning of issues
to be explored at the following levels:
=> |nstitutional
=> Trainer/extension worker
=> Farmer
c) Discussion and agreement on form
and method of presentation
18.30 Dinner
Evening |Free
Day 3 08.00 — |Field visit
18.03.04 | 18.00
19.30 Reception
Day 4 08.00 — | Preparation of presentation
19.03.04 | 09.00
09.00 —|Presentation and discussion of the results of |[Moderation:
10.30 the field exploration Stephanie William-
son
10.30 —|Coffee break
11.00
11.00 —|Integration of results into the PAN Germany |[Moderation:
12.30 online information management and dis- Janny Vos
semination process
12.30 —|Lunch break
14.00
14.00 —|Discussion and preparation of next steps for | Moderation:
15.30 collaboration between PAN Germany and Mathias Braun
the participants
22 Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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15.30 Coffee break

16.00

16.00 Evaluation Moderation:
16.30 Gabriele Stoll
16.30 END OF THE WORKSHOP

Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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Annex 3: OISAT Description

PAN

Germany

PAN Germany’s

Online Information Service for
Non-Chemical Pest Management in the Tropics

- WHY OISAT?

In developing countries, we still face continuing pesticide problems. At the same time,
the knowledge of alternatives to chemical pest control is being continuously developed
— often based on traditional and local knowledge. Training and extension programmes
pursuing a conversion from chemical to non-chemical crop protection approaches and
techniques (NCPAT) often lack easy, low cost and large-scale access to relevant qual-
ity information. At the same time there is a host of information available - based on
local knowledge and scientific research, which, however, is still quite scattered and not
widely distributed through widespread information channels. Due to external pressures
such as the imposition of the MRL for exporters of agricultural products, the privatisa-
tion of agricultural extension services and the growing health and environmental con-
sciousness, there is an increasing demand for information on ecological pest man-
agement and NCPAT. Thus access to information is one of the important factors con-
tributing to the reduction of application of chemical pesticides, to reduce health haz-
ards to farmers and consumers and to relieve negative ecological side effects on a
wide range of ecological parameters, including natural enemies, microorganisms and
water.

ﬂ WHAT do we want to achieve?

The online information service on non-chemical pest management in the tropics,
OISAT, was initiated by PAN Germany to reduce barriers to the access to information
and knowledge on non-chemical pest management practices. OISAT’s goal is to make

24 Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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use of the information technology as an effective tool to increase the application of
information on non-chemical crop protection practices in developing countries. With
the help of this online service, existing information and knowledge will be made more
visible and accessible. The degree of its use by farmers will be raised, the application
of chemical pesticides reduced and the socio-economic situation of smallholders in
developing countries improved.

E WHO do we address?

To whom are we addressing this online service? Our ultimate intention is to reach very
poor and largely illiterate farmers in developing countries. However, we have to be
realistic in what is possible. With the online information, we cannot directly reach the
group of intended users. Therefore, we came to the realisation, that we direct the
online information service primarily to trainers and extension workers and their organi-
zations, which work directly with the intended users.

The concept

The project has at its core the setting-up of an easily applicable comprehensive online
information service based on already existing information deriving from local knowl-
edge and research and written in a language that is easy to read and that allows the
reader to immediately experiment with a recommended practice. It should also serve
as an interactive site for exchanging information and experiences among practitioners
in the South and as a source of inspiration for researchers.

During the subsequent dissemination phase, the South-South exchange will be inten-
sified by stimulating the integration of the use of this online information service into
existing training and extension activities of relevant networks, that are experienced
with appropriated methodologies. This shall lead to continuously expanding the pre-
sented information and to a significant adoption of the information provided.

Structure of the website

PAN’s approach to pest management is first of all a system-orientated one. This
means that PAN does not promote the substitution of chemical pesticides, but crop or
farm management with a high degree of self-regulatory mechanisms to keep pest
damage within acceptable limits while keeping populations of antagonistic organism
high. The reality however is such, that preventive measures are not always effective
enough and that curative pest control practices are also needed to complement the
preventive ones. Therefore, both will be described equally.

Pestizid Aktions-Netzwerk e.V. (PAN Germany) 25
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E The dissemination strategy

During the dissemination phase, the project will work with relevant networks and
elaborate with them through workshops on how to use the online information in con-
crete training and extension situations. Preparing “tailor-made textbooks on demand”
for training and extension is one way to use the online information. The selected in-
formation can also be translated into local languages, particularly when working with
ethnic minorities. In addition, local knowledge can be integrated into the matrix. Be-
sides the network-based dissemination strategy, the online information service will
also inform relevant contacts through a media-based information campaign using
printed and electronic media before the launch.

PAN Pestizid Aktions -Netzwerk e.V. (PAN Germany)

cermany | Nernstweg 32, D - 22765 Hamburg

Tel.: +49 (0)40 - 399 19 10-0, Fax: +49 (0)40 - 390 75 20
Email: oisat@pan-germany.org,
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Annex 4: Glossary

ALIN Arid Lands Information Network

CABI Commonwealth Agriculture Bureau International

CEDAC Cambodian Center for Study and Development in Agriculture
CTA Technical Centre for Agricultural and Rural Cooperation

FAO Food and Agriculture Organisation

FFS Farmer Field School

FORMAT Forum for Organic Ressource Management and Agricultural Technolo-
Kenya gies

GTZ Deutsche Gesellschaft fir Technische Zusammenarbeit

ICT Information and Communication Technology

IFOAM International Federation of Organic Agriculture Movement
ILEIA Information on Low External Input and Sustainable Agriculture
IPM Integrated Pest Management

IPR Intellectual Property Rights

KARI Kenya Agriculture Research Institute

KIOF Kenya Institute of Organic Farming

MHAC Kenya | Manor House Agriculture Centre

OKN Open Knowledge Network

OISAT Online Service on Non-Chemical Pest Management

PAN Pesticide Action Network

PELUM Participatory Land-Use Management

PESTNET Pest Management Research and Development Network
PMDISS Pest Management Documentation and Information System and Service
SEG Safe Environment Group

SIBAT Sibol ng Agham at Teknolohiya

Pestizid Aktions-Netzwerk e.V. (PAN Germany)
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